[Mpuka3 Muntpyna Poccun Ne886 ot 17 HosiOpst 2014 T.

OO0 ytBepxkaeHuu Ilopsiaka pa3melieHus Ha
oHUIMaJIbHOM CalTe MOCTABIMKa COIMATBHBIX YCIYT B
MH(POPMAMOHHO-TEIIEKOMM YHUKAIIMOHHOW CETH
«MHTEpHET» M 00HOBJICHUS HH(OPMALIMU 00 3TOM
MOCTAaBIIUKE (B TOM YUCIIE COJCPKAHUS YKa3aHHOM
uHpOopMaIi U (POPMEI €€ TIPEI0CTABICHHMS)

B cootBercTBUU ¢ noanyHkToM 5.2.97(16) [losoxxenus o MuHucTepcTBe TpyAa U COLMAIBHON
3amuThl Poccuiickoit @enepanun, yTBEpKIAECHHOrO ocTaHoBieHreM [IpaButenscTBa
Poccuiickoit eneparuu ot 19 uronst 2012 r. Ne 610 (Cobpanmne 3akoHoAaTenbeTBa Poccuiickoi
Oenepanun, 2012, No 26, ct. 3528; 2013, Ne 22, c1. 2809; Ne 36, ct. 4578; Ne 37, c1. 4703; No
45, cT. 5822; Ne 46, ct. 5952; 2014, Ne 21, c1. 2710; Ne 26, cT. 3577; Ne 29, ct. 4160; Ne 32, cT.
4499; Neo 36, cT. 4868), npuK a3 bIBalo:

1. Y1Bepauth npunaraemsiii [lopsimok pasmenienust Ha OPUITHATBFHOM CaliTe MOCTABIIUKA
COLIMANIBHBIX YCIYT B HHPOPMAI[MOHHO-TEJIEKOMMYHUKAMOHHOM ceTu «HTepHEeT» U
oOHOBJEeHUs UH(OPMALIUK 00 ATOM MOCTABIIUKE (B TOM YHCIIE COJACPKAHUE YKa3aHHOMN
uHpopmanuu u GopMy ee Ipel0CTaBICHNUS).

2. Hacrosmumii mpukas Berynaet B cuity ¢ 1 saBaps 2015 rona.

Munuctp
M. A. TommimH



YT1BepxkIeH
puKa3oM MuHucrepcTsa
TpyJa U COUUAIBHOM 3aIUThI
Poccuiickoit ®enepannn
OT «__ » 2014 1. Ne

IHopsinoxk
pa3MenieHUs HA OPUUMAIBHOM CaliTe MOCTABIIMKA COLMATBHBIX YCIYT
B HH(POPMALMOHHO-TEJIEKOMMYHUKAUUOHHOM ceTH « MHTEpHET» M
0o0HOBJIeHUs1 HHGOpMaUU 00 ITOM MOCTABIIUKE (B TOM 4YHCJIE COAEPKAHUE
yKa3aHHoil uH(popMmauuu U ¢gopMa ee npeaoCTaABJICHNS)

1. Hactosmuii ITopsimok omnpezaenser mpaBuia pa3MelieHuss U OOHOBIICHUS
uH(pOpMaIMM O TOCTABIIMKE COLMAIBHBIX YCAYr (B TOM YHCJE COJEpkKaHUE
yKkazaHHOU uHpopManuu U GopMy ee MpeloCcTaBiIeHHs) Ha OPUIMATIBLHOM CcalTe
MOCTABIIMKA COLHUATBHBIX YCIYr B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTepHeT» (manee cOOTBETCTBEHHO - ceTh «MHTepHEeT», odUIMaTbHBIN
Cair).

2. Pa3memenuio Ha OQUIMAIBHOM caiiTe TOAJNEKHUT Cieayrolas
uH(pOpMaIUs O MOCTABUIUKE COLUATBHBIX YCIIYT:

1) o pare rocynapCTBEHHOM perucTpali B KauecTBE IOCTaBLIUKA
COLIMAJIBHBIX YCIIYT C YKa3aHHWEM YHUCIIa, Mecsla U rofia perucTpalnu;

2) 00 yupeautene (YUpEAWTENSIX) IIOCTaBIIMKA COIMATBHBIX YCIYT -
OpraHu3alliyd COLIMAIBHOIO OOCIY)XKMBaHUS C YKa3aHMEM HAaUMEHOBaHHUs, MecCTa
ero (ux) HaXOXACHUs, KOHTAKTHBIX TeJIe(OHOB U aIpECOB AJIEKTPOHHOM MOYTHI;

3) 0 MecTe HaXOXJICHHs MOCTaBIIMKA COLMAJIBHBIX YCIYT, €ro (uinanax
(Ipy UX HAJIMYUK) C YKa3aHUEM aJipeca U CXEMBbI MPOe3/a;

4) o pexume, rpaduke pabOThl € yKa3aHHEM JHEW M 4YacoB IpHUEMa,
nepepniBa Ha 00€e;

5) 0 KOHTaKkTHBIX TeleoHax ¢ yKa3aHHEM KOJa HACEJIEHHOTO IYHKTa, B
KOTOPOM PACHOJIOKEH MOCTABIIMK COLMAIBHBIX YCIIYT, U 00 aapecax 371eKTPOHHOU
MIOYTHI;

6) 0 pyKOBOAMTEIIE, €r0 3aMECTUTENSIX, PYKOBOJIUTENAX (PUIHAIOB (IIPU UX
HaJIMYUU Y TTOCTABIIMKA COIMAIBHBIX YCIYT) C YKa3aHUEM KOHTAKTHBIX TeJIe(OHOB
U aJPECOB JIEKTPOHHOU MOYTHI;

7) o cTpykType M 00 opraHax yHOpaBJIC€HHs OpTraHHU3alMU COLUAIBHOTO
OoOCIy>KMBaHMsSI C YKa3aHUEM  HAUMEHOBAaHUN CTPYKTYpPHBIX TNOJpa3/ieJIeHUui
(opraHoB ympaBieHus1), GaMUIuil, UMEH, OTYECTB U JIOJDKHOCTEH PYKOBOJUTENEH
CTPYKTYPHBIX MOJPA3ACICHUM, MECTa HAXOXKACHHUS CTPYKTYPHBIX MOApa3/IeeHUH,
azpecoB O(UIMANBHBIX CAWTOB CTPYKTYPHBIX MOApa3jieliecHudd (Mpu HaJIU4YWu),



aJpecoB DJIEKTPOHHOM MOYTHl CTPYKTYPHBIX MOJpa3feieHuil (Ipu Halu4yum);
O TMOJIOKEHUSAX O CTPYKTYPHBIX MOAPA3ACNICHUSIX OpraHu3aludHd COIMATBHOTO
obcnyxuBanusi (IpyU WX HAJIUYUHU); O TEPCOHAIBLHOM COCTaBe pPaOOTHUKOB
OpraHu3alyy COLUAIBHOrO0 OOCITYKMBAaHMS C yKa3aHUEM C MX COTJIacusi YPOBHS
oOpa3oBaHus, KBadu(UKAIMKM W ONbITa PpaldOThl; O MONEYUTEILCKOM COBETE
OpraHu3alyy COIMAIBHOIO 00CITYKUBaHNUS;

8) 0  Marepua’dbHO-TEXHUYECKOM  OOECHEYEHHH  MPeIOoCTaBICHUS
COLIMATIBHBIX YCAYT (HAIM4YUHU O00OpPYAOBAHHBIX MOMEIICHUH JJI MPEJOCTABICHHUS
COLIMAJIBHBIX YCIYT, B TOM uncie OMOIMOTeK, 00BEKTOB CIIOPTA, CPEACTB OO0 yUECHHUS
Y BOCIIUTAHUS, YCIOBUSIX MUTAHUS U 00ECTIEUECHUs OXPaHbI 3I0POBbs MoJIydaTesien
COLIMANIBHBIX  yCIyT, JOCTyne K HH(QOpMalUMOHHBIM cHUCTeMaM B cdepe
COLIMAJIBHOTO 00CTyKUBaHUs U ceTH «HTepHeT»).

9) o dQopme couuanbHOrO OOCTY)XHBaHHUS, B KOTOPOW ITOCTaBIIHUK
COLIMAJIBHBIX ~ YCIYr MPEeAOCTaBIsieT COLUMAJIbHbIE YCAyru (CTaMOHApHOM,
MOJIYCTAI[MOHAPHOM, HA IOMY);

10) o BuAax CONUAIBHBIX YCIYT, TMPEJOCTABISIEMBbIX IOCTABIIUKOM
COLIMAJIBHBIX YCAYT (COLMAIbHO-OBITOBBIE, COLUATBLHO-MEIUIIMHCKUE, COLIMAIBHO-
MICUXOJIOTUYECKHUE, COLIMAJIbHO-TIEIar OTHUECKHe, COLIMAJILHO-TPYAOBBIE,
COLIMAJIbHO-TIPABOBbIE, YCIAYTM B LEISAX TOBBIILIEHUS KOMMYHUKATHBHOTO
MOTEHIIMAJIA MoJIydaTesield COIMaNbHBIX YCIyT, CPOYHBIE COLTUATBHBIEC YCIYTH);

11) o mopsinke u 00 YCHOBHSX MNPEIOCTaBICHUS COILMANBHBIX YCIYT IO
BUJIaM COIMATBHBIX YCIYT U (hopMaM COIMAIBHOIO OOCITYKHUBAHUS, B TOM YHCIIE O
MepevyHe COLUANbHBIX YCIYT, MPEeAOCTaBISEMbIX IOCTAaBUIMKOM COIMAIBHBIX
yCIIyT; O MOPSAKE U YCIOBHUSX IMPEIOCTaBICHUS COLUAIBHBIX YCIYr OECIUIAaTHO U
3a TUIaTy MO BHUJIaM COLIMAIIBHBIX YCIYT U (hopMaM COLUAIBHOIO OOCTYKUBAHUS; O
Tapudax Ha COLMAJIbHBIE YCIYTM MO BUJIAM COLMAIBHBIX YCIyr U Qopmam
COLIMAJILHOTO OOCTYKUBaHUS; pa3Mepe IUIaThl 3a MPEJOCTABICHUE COLUATbHBIX
yCIIYT, @ TAaK’K€ O BO3MOKHOCTHU MOJIYYEHHS COLIMANIBHBIX YCIYT O€CIIaTHO;

12) o0 4YuCIEHHOCTH ToOJydaTeled COUMalIbHBIX YCAYr 1o QopMam
COLIMAJIBHOTO OOCIIY’KMBaHUS M BUIAM COLMAIBHBIX YCIYT 3a CUET OIOJKETHBIX
acCUrHoBaHuii OromxeToB cyObekToB Poccuiickoir denepanuu, 4HCICHHOCTH
noJjiydyarened COIMaIbHBIX YCIYr 1O (opMaM COIMaIbHOTO OOCIYXKUBaHUSA U
BUJAM COIMAJIbHBIX YCIYr 3a IUIaTy, YacTHUYHYIO IIJJaTy B COOTBETCTBUU C
JOTOBOPAMHU O MPEJOCTABICHUH COLUATBHBIX YCIYT 32 CUET CPEICTB (PU3NUECKUX
T ¥ (UITK) IOPUAMYECKUX JTUIL;

13) o xonuvecTBe CBOOOAHBIX MECT JJIsl IpHeMa MojydaTesaeil coluaaibHbIX
yciayr mo QopMaM COIHMAIBbHOrO OOCHyKMBaHUS, (UHAHCHPYEMBIX 3a CUET
OIO/PKETHBIX aCCUTHOBaHUM OroJkeTOB cyObekToB Poccuiickoit ®epepauuu, u
KOJIMYECTBE CBOOOJHBIX MECT JJisi MpUeMa MoJydyaTesled COLMaNbHBIX YCIYr IO
dbopMaM  coLMANBHOTO OOCIYXMBaHWsA 3a IUIAaTy, YacTUYHYIO IUIaTy B
COOTBETCTBHM C JOTOBOPAMH O MPEJOCTABICHUU COIMAIbHBIX YCIYr 3a CYET
CpelncTB (PU3NYECKUX JIUIL U (WIIH) FOPUIUYECKUX JIMII;

14) 00 o6bemMe IpenoCTaBISIEMBIX COIMANBHBIX YCIYT 3a CYET OMOIKETHBIX
acCUrHoBaHMM O1o/pkeToB CcyObekTOoB Poccuiickoit ®denepanum u 3a 1uiary,
YaCTUYHYIO IJIATY B COOTBETCTBUM C JJOTOBOPAMH O MPEIOCTABICHUU COILMATBHBIX



YCIIYT 3a CUET CPEeACTB PUBMUYECKUX JUI] U (MJIN) IOPUINYECKUX JIUIL;

15) o HanMuuM NTUIIEH3UH HA OCYIIECTBICHUE JEATEIbHOCTH, MOJIexKalen
JIMLIEH3UPOBAHUIO B COOTBETCTBUHM C 3aKOHOATEILCTBOM Poccuiickonn denepannu
(c mpuIOXKEHUEM FIEKTPOHHOT0 00pa3a JOKyMEHTOB);

16) o (uHAHCOBO-XO35UCTBEHHOM JIESATENILHOCTH (C  MPUIIOKEHUEM
AIIEKTPOHHOTO 00pa3a miaHa (UHAHCOBO-XO3SMCTBEHHOU JIEATETbHOCTH);

17) o mpaBuiax BHYTPEHHErO pacropsika i ModydyaTenedl coluamibHbIX
yCIIyT, MpaBUJiaX BHYTPEHHEr0 TPYAOBOI'0 PACHOPSIKA, KOJJIEKTUBHOM JOTOBOPE
(c mpuIOXKEHUEM FIEKTPOHHOT0 00pa3a JOKYMEHTOB);

18) o  HamMuMM ~ NpPEJIUCAaHUNW  OpraHoB,  OCYILECTBIISIONINX
rOCy/IapCTBEHHBI KOHTPOJIb B Chepe COLUATBLHOrO OOCITYKUBAaHUS, U OTYETOB 00
WCIIOJIHEHUU YKa3aHHBIX MTPEANUCaAHNH;

19) 06 unHON MHPOpPMALMK, KOTOpas pa3MeIlaeTcs, OMyOJIMKOBBIBAETCS IO
PELICHUIO MOCTABIIKUKA COLMATIBHBIX YCIYT U (WIK) pa3MelleHne, ony0IMKoBaHue
KOTOPOH SIBISIIOTCS  00s3aTENIbHBIMA B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM
Poccuiickoit @enepaunm.

3. Opranuzanuu COUUAIBLHOTO OOCTYKMBAHUS TAaKKe Pa3MEIlaloT Ha CBOEM
oduimanbHOM caiiTe nH(OPMAIUIO O MPOBEICHNUU HE3aBUCUMOM OIIEHKU KayecTBa
OKa3aHMsI UMM COLIUATIBHBIX YCIIYT.

4. Ilonb3oBaTento OQUIMANIBHOTO CalTa MPEAOCTABISACTCA HAIJISIIHAS
uH(popMaIs 0 CTPYKType caiiTa, BKIIIOYAOIIasi B ce0sl CChUIKY Ha O(UIIMaTIbHbBIE
cailtel opraHa cyOwsekta Poccuiickoii ®enepanuu, yHOJTHOMOYEHHOTO Ha
ocyliecTBiIeHre (YHKIMI, ycTaHOBIEHHBbIX @DefepalbHbIM 3aKOHOM OT 28
nexadps 2013 r. Ne 442-D3 «O6 ocHOBax COIMANBHOIO OOCTY>KUBAaHUS TpaXxaaH B
Poccuiickont  denepanuny» (Cobpanue 3akoHOAATEIHCTBA Poccuiickon
®deneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257), u MunucrepcTsa Tpyaa
u coumanbHoM 3auThl Poccuiickon @enepanun B cetu «MIHTEpHETY.

5. Pa3memenne wuHPOpMAUMKU O TOCTAaBUIMKE COLUAIBHBIX YCIYT
OCYIIECTBIISIETCS B OOIIENOCTYNMHOM 4YacTu OQuUUaIbHOrO caiita B (Qopmare,
o0ecreynBaroleM BO3MOXXHOCTh €€ MOUCKa 0e3 JOMOIHUTENbHON perucrpainuu,
0e3 HCMOIb30BaHUA MPOrPAMMHOrO OOecrHedeHus, YCTaHOBKa KOTOPOro Ha
TEXHUYECKHE CpEeJCTBAa TMojb30Barenss uHPopMaluu TpeOyeT 3aKIoueHUus
JUIEH3UOHHOTO WJIM WHOTO COIVIAIIEHUs € TpaBooOJiajiaTeraeM MporpaMMHOIO
oOecrieueHus, MpeayCMaTPUBAIOLIEIO0 B3WMAaHHE C MOJb30BaTeNsl HHMOpMaUU
T1aThl.

6. [Ipu pasmemiennn MHGOpPMAIMU O MOCTABIIMKE COLMAJIBHBIX YCIYT Ha
oduIanbHOM calTe U ee OOHOBIIEHUU O00ECIIeYUBAETCsl COOI0IeHuEe TpeOOBaHUM
3aKoHoJaresbcTBa Poccuiickoin denepannu 0 NEpCOHAIBHBIX JaHHbBIX.

7. VHdpopManuss O MNOCTaBUIMKE COLMAIBHBIX YCIyTr pa3MellaeTcss Ha
opHUIIUATILHOM CailTe B TEKCTOBOM M (WJK) TaOIM4HOM PopMax, a Takxke B dhopme
ANEKTPOHHOTO 00pa3a KOMUi JTOKYMEHTOB.

8. Undopmanus o mocTaBIMKe COLUATBHBIX YCIYT MOJUICKUT Pa3MEIICHUIO
Ha OpUIMATBHOM CaiiTe 1 OOHOBJIEHUIO B TEUCHUE JECATU paboUYnX JHEHN CO JTHA ee
CO3aHMsl, IOJYYEHUs UM BHECEHUS COOTBETCTBYIOIINX U3MEHEHUH.



9. TexHUYECKHME U TPOrPaAaMMHBIE CPEACTBA, KOTOPBHIE HCIOIB3YIOTCA IS
(GYyHKIIMOHUPOBaHUS O(PUITHATBLHOTO CaiTa, TOKHBI 00ECIeUnBaTh:

1) 3ammuty wuHbOpPMAIMM OT HECAHKIIMOHUPOBAHHOTO YHUYTOXKCHHS,
MoaudUKaUU U OJIOKMPOBAHUS JOCTyIa K HEH, a TakKe MHBIX HETPaBOMEPHBIX
JICUCTBUM B OTHOIIICHUU HEE;

2) BO3MOXHOCTh KOMUPOBaHUs HHGPOpPMAIIUM HA PE3CPBHBIM HOCUTEIb,
oOecIieunBalroInii €€ BOCCTAaHOBJICHUE;

3) 3amuTy OT HECAaHKI[MOHUPOBAHHOTO  KOIMHUPOBAHUS  aBTOPCKUX
MaTEpPUAJIOB;

4) BO3MOXKHOCTb BBIPXKCHHUS MHEHUU IMOJyYaTeNIIMU COIUAIIBHBIX YCIYT O
KaueCTBE OKa3aHUs YCIyT OPraHU3alUsIMU COLUATIBHOTO 00CTYKUBAHUS.

10. Uudopmarusi 0 MOCTABIIMKE COIUAIBHBIX YCIYr Ha OQUIIMATBLHOM
caiiTe pa3MeIllaeTcss Ha PYCCKOM SI3bIKE, a TaK)Ke MOJXKET OBITh pa3MelleHa Ha
TOCYJAapCTBEHHBIX sI3bIKaX pecnyONiMK, BXOIAIIUX B cocTtaB Poccuiickoi
deneparuu, U (WIM) HA THOCTPAHHBIX S3bIKAX.

11. Pasmemiennass Ha oduimaibHOM caiiTe uHOpMamus O MOCTaBIIUKE
COIMAIBHBIX YCIYT JOJKHA OBITh JOCTYIHA IOJIb30BATENSAM JJISI O3HAKOMJICHUS
KPYTJIOCYTOYHO 0€3 B3MMAaHUS IUIaThl U MHBIX OTPaHUYEHUH.



